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culturally appropriate counselling service to the people = o5

from Viet Nam in London and to work in partnership CITY

with Vietnamese community organisations to promote LONDON
and raise awareness of “Talking Therapies”.

Supported by City
Bridge Trust

The Bilingual Counselling service offers a confidential and free counselling
service in Vietnamese, Cantonese or English by a qualified counsellor.
The counsellor is trained to listen with empathy in a safe and regular space,
for you to explore your emotion difficulties and think through the things
that matter to you.

Bilingual Counselling Service

The counsellor will not give you advice, but will help you gain better
understanding of your feelings and thought process. Through working
together, you can find your own way of managing the difficulties you may
be facing.

You will be invited to an initial assessment, to discuss your needs and |
whether counselling can help. The meeting takes approximately 90
minutes. Following the assessment you may be offered counselling 6-18
sessions and each session last for 50 minutes.

The counselling service will be culturally sensitive. Our counsellor works
within the British Association for Counselling and Psychotherapy’s
Code of Ethics.

CONFIDENTIALITY

The Bilingual Counselling Service will not reveal any identifiable
information concerning your counselling to anyone without your
permission. The only exceptional to this in circumstances where there is an
assessed threat to human life or safety.

Rt PHAR

Referrals are accepted from:

GPs; hospitals; psychiatrists; Community Mental Health Teams;
London Boroughs’ Improving Access to Psychological
Therapies Teams; Vietnamese community/voluntary organisations
and self-referral

Vietnamese Mental Health Services
25 Fair Street London SE1 2XF
advice Tel. 020 7234 0601 Fax 020 7407 7500

qually Email: info@vmhs.org.uk ~ Web: www.vmhs.org.uk




Dich vu Tw Van biang Song Ngir ~dx

Muc dich cua chu’ang trinh nay la cung cap dich vu S
tw vin bang ngon ngit va vin hoa thich hop cho /-g”

nguwoi din dén tir Viét Nam ma hién dang sinh song CITY
tai London va cong tic chung voi cdc cong dong LONDON

nguwoi Viét dé quing bd va ning cao nhén thirc vé
"Dam T, hoai Tri Liéu - Talking T heraptes

Supported by
City Bridge Trust

Dich vu Tu van Song ngit cung cap tu vin bao mat va mién ph1 béng tleng
Viét, va Quang bong hodc tleng Anh do mét nhén vién tu van dugc huén
luyén cung cap. Nhan vién tu van dugc dao tao dé lang nghe VOi su dong cam
trong mot hoang canh an toan va thuo’ng xuyén, dé ban co thé chia xé nhitng
cam xuc kho khan cta ban va nhitng van dé quan trong ddi véi ban.

Nhan vién tu Van s¢ khong cung cap cho ban 161 khuyén, nhung sé gitp ban
¢6 dugc sy hiéu biét tot hon vé cam xuc va qua trinh suy nghi cua ban. Qua
lam viéc v&i nhau, ban c6 thé tim ra cach riéng cua ban dé d6i pho v6i nhiing
kho khan cua ban.

Ban s€ dugc moi tham dy mot budi danh gi4, dé thao luan vé nhu cau cia ban
va viéc tu van co thé gitp 45 hay khong Cudc hop kéo dai khoang 90 phut.
Sau d6 ban c6 thé dugc cung cip tu van 6-18 budi va mdi 1an kéo dai 50 phat.

Dich vu tu van s& cung cép tu van thich hop vé6i van hoa cua nguoi dan dén tur
Viét Nam. Nhan vién tu van cua ching to1 lam viéc theo quy tac lam vi¢c quy
dinh cua British Association for Counselling and Psychotherapy (BACP)

BAO MAT

Dich vu Tu Van Song ngu s¢ khong tiét 10 bat ky chi tiét nao lién quan dén tu
van clia ban cho bat ¢t ngudi nao khac ma khong co su dong y cua ban. Chi
dac biét trong truong hop su danh gia c6 mdi de doa dén cudc séng hodc su an
toan cua con nguoi.

Gidi thiéu dwoc chdp nhén tiv:

Bac si gia dinh; Bénh vlen, Bdc si tam than, cdc Pi Y Té Chiam Séc Tam
Than trong Cong dong, cac Dji Ning cao ttep cdn voi Liéu Phap Tam Ly;
Cong dong Viét Nam / cic To chirc thi¢én nguyén va Tw gioi thi¢u
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